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INTENDED AUDIENCE 

 

The content of this document is designed to facilitate the users -

managers, supervisors, and others of Extendons OTP Login with 

Phone  for Shopify. A step by step instruction has been added to this 

document to help users to install this app on their Shopify stores. 

 

This app will only work on Shopify. As a safe practice always backup 

your files and database before installing any app on your store. If you 

are looking for someone to install this app, we can do it for you as 

well. Just go to our store page and let our support know the order id 

to expedite the installation process.  

 

Once it is installed please refer to the User Guide to help you 

understand how to use this app to its full capacity. If you still have 

questions, feel free to contact us via email at info@extendons.com.  
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USER GUIDE 

HOW TO INSTALL EXTENDONS OTP LOGIN WITH PHONE APP 
 
First, at the back end, go to the Apps store. Here you will find the Extendons OTP Login 

with Phone App. Click on Extendons OTP Login with Phone app and add it to your 

store after accepting billing. Once installed, the user will be redirected to the app 

interface. 

Demo Link: https://login-with-phone.myshopify.com/ 

 

PRE-REQUISITE FOR CONFIGURATIONS 
 

At the back end, go to the Apps store. Here you will find the Extendons OTP Login with 

Phone App. Click on Extendons OTP Login with Phone and then you will see a message 

at the top of your screen for creating an account on Google Firebase. 

 

 

 
 

 

https://login-with-phone.myshopify.com/


 EXTENDONS OTP LOGIN WITH PHONE  

 

5 USER GUIDE                                                                                                              

 

 

HOW TO CREATE A PROJECT IN GOOGLE FIREBASE ACCOUNT 
 
Before configuring Extendons OTP Login with Phone app, you must create a project on 

Google Firebase and enter the project details in the configurations section. To create a 

project on Google Firebase, you need to follow the steps which are mentioned below: 

 

STEPS: 
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1. Create an Account on Google Firebase and Login. 

2. Click on the “Create a Project“button. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

3. Enter a specific project name and click on the “Continue” button. 
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4. Now, again click on the “Continue” button in the Google analytics step. 

 

 
 

5. Select “Default Account to Firebase” option in the next step and then click on 

the “Create Project” button (Note: (Ignore this step if you don’t get this step 

from Firebase) 
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6. Check all the options in “Configure Google Analytics” page and click on the 

“Create Project” button. (Note: Ignore this step if you don’t get this step from 

Firebase) 

 

 
 

 

 

7. Your new project is ready. Press the “Continue” button. 
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8. Now you can see your project dashboard. 

 

 
 

 

 

 

 

9. Click on the “Authentication” button available in the left menu and then press 

the “Get Started” button. 
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10. Here navigate towards the “Sign-in Method” tab and enable the “Phone” option. 

 
 

11. Now scroll down on the same page and click on the “Add Domain” button in the 

Authorized Domain section. 
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12. Copy your website URL here and “Save” it by clicking on the “Add” button. Here 

you can add two web url i.e. your domain name and store name url as well 
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13. Now click on the project settings icon placed after “Project Overview” and 

choose the “Project Settings” option. 
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14. In the “General” tab, move down to the “Your Apps” section and click “(</>)” icon 

to create the app. 
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15. Select the name for your app and press “Register App” button. 

 

 
 

16. Your app script is ready. Now press the “Continue to Console” button. 
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17. Now you can see all the needed details in “Your Apps” section. Just copy these 

details in “Extendons OTP Login with Phone App” in Shopify. 
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HOW TO CONFIGURE EXTENDONS OTP LOGIN WITH PHONE APP 
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At the back end, go to the app page. Here you will find the list of all the apps running on 

your store. Click on the Extendons OTP Login with Phone app to continue. Here you 

will find the four types of tabs i.e. settings, firebase, labels & fields, and message.  

SETTINGS 

 
Click on the first settings tab here you can configure the following settings.  

 

 App Settings: Option to Enable or Disable the app  

 Login Form: Option to hide the default login form from store 

 Resend Code Button: Option to Enable or Disable the resend code button 

 Code Expiration Time:  Option to Enable or Disable  and set code expiration time 

i.e. 1, 2 , 3 … 60 minutes 
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FIREBASE 
After configure the settings tab click on second firebase tab here you can configure 

the following settings. 

 

 

 

 Firebase project creation complete process mention in how to crearte google 

firebase account section. 

 Enter the following Firebase details in the relevant fields after creating the firebase 

project:  
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o Firebase API Key 

o Firebase Auth Domain 

o Firebase Project ID 

o Firebase Storage Bucket 

o Firebase Message Sender ID 

o Firebase App ID 

o Measurement ID 
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LOGIN WITH OTP FORM LABELS  
After configure the firebase tab click on third labels & fields tab here you can 

customize the Login/Register customer form fields labels and placeholders.   

.  

General 

In general section fields you can add labels and choose colors for following fields: 

 

 Remaining Time Button Label: Option to add custom verify code button label text 

i.e. verify your code and login 

 Back Button Label: Option to add back button label text i.e. go back, back, previous 

 Background Button Color:   Option to choose background color for the button 

 Button Label Color: Option to choose button label text color 

 Send OTP Code Button Label: Option to add custom send code button label text 

e.g. Send OTP 
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Login Form Labels 

 

 Main Heading Text: Option to add main heading text of login/register form e.g. 

Login with OTP. 

 Link Existing Email with Phone: Option to add text for existing or new customers 

that is link with email  address with phone e.g. Click here if your existing user 

 Submit Button (Send OTP) Label: Option to add custom send code button label text 

e.g. Send OTP 

 Submit Button (Verify OTP) Label: Option to add custom Verify code button label 

text e.g. Verify Otp 

 Resend OTP Button Label: Option to add custom resend code button label text e.g. 

Resend OTP 
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Account Association Form 

In account association form section Customers who have already registered can link 

their existing accounts with their phone numbers. This allows them to easily login 

into their existing accounts through OTP verification. The login with phone number 

app makes it easy for both new and existing customers to login through a fast and 

secure OTP verification method. Here can customize the following field’s labels. 

 Submit Button (Send Code) Label: Option to add custom send code button label 

text e.g. Send OTP 

 Submit Button (Verify Code) Label: Option to add custom verify code button label 

text e.g. Verify OTP 

 Verify Button Phone Label: Option to add custom verify  button phone label text 

e.g. Verify OTP 

 Verify Button Email Label: Option to add custom verify  button email label text e.g. 

Verify email OTP 

 Resend OTP Button Label: Option to add custom resend code button label text e.g. 

Resend OTP 

 Pretext: Option to add custom text that you want to display on store front e.g. did 

you get the code or not 

 Submit Button (Submit Verification Code): Option to add custom text for submit 

button label e.g. Submit 
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Field Placeholder 

In place field placeholder section you can enter a placeholder that will display on 

fields.  
 Account  First Name Placeholder:  Enter a placeholder that will display in the 

account first name field e.g. First Name 

 Account  Last Name Placeholder: Enter a placeholder that will display in the 

account last name field e.g. Last Name 

 Enter Email Placeholder: Enter a placeholder that will display in the email field e.g. 

enter email 

 Phone Field: Enter a placeholder that will display in the phone field e.g. enter your 

phone 

 Verification Code Field: Enter a placeholder that will display in the verification code 

field e.g. enter your phone 

 New Password Placeholder: Enter a placeholder that will display in the new 

password field e.g.  Enter the new password here 
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Customer Account Field and Labels 

In customer account field and labels section you can add the following labels and 

headings 

 Account Main Heading Text: Enter a custom text for the main heading of the 

account page e.g.  Welcome to My Store 

 Update info Button Label:  Enter a custom text for the info button of the account 

page e.g.  Update info 

 

 
 

 

ENABLE APP FUNCTIONALITY FOR OS 2.0 
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1. From your Shopify admin, go to Online Store > Themes. 

2. Find the theme that you want to edit, and then click Customize. 

3. Open the drop-down menu at the top of the page. 

1. Click on Theme Settings > Embeds App.  

2. Look in the sidebar, ENABLE SCRIPT FILES BUTTON 

 

 

 
 

LOGIN PAGE CONFIGURATION FOR OS 2.0 

 

1. Open the drop-down menu at the top of the page. 

1. Select Other > Customers Login. This opens the customer login template. 

2. Click on Add section > select Phone Number Login Form 

REGISTRATION PAGE CONFIGURATION FOR OS 2.0 

Open the drop-down menu at the top of the page. 
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3. Select Other > Customers Register. This opens the customer login template. 

4. Click on Add section > select Phone Number Login Form 

 

 

 
 

ACCOUNT PAGE CONFIGURATION FOR OS 2.0 

1. Open the drop-down menu at the top of the page. 

1. Select Other > Customers Account. This opens the customer account 

template. 

2. Click on Add section > select Phone Number Account Form 
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MESSAGE 
After configure the labels & fields tab click on fourth message tab here you can add 

different error and success message text for customers display.   

 

 Phone Number Error Message: Enter a custom text to display on the frontend 

when the user provides a wrong phone number   

 Authentication Code Error Message: Enter a custom text which will display on the 

frontend when the customer enters a wrong code e.g. Invalid Code 

 Too Many Login Attempt Warning: Enter a custom text for the warning message 

which will display after too many login attempts 

 Code Expiration Timeout Message: Enter a custom text to display on the frontend 

when the code time is expired  

 Code Send Verification Message: Enter a custom text which will display on the 

frontend after the successful delivery of the verification code to the provided phone 

number of the user 
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Now save this information to apply the necessary changes. 

EXTENDONS OTP LOGIN WITH PHONE – LOGIN PAGE 
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EXTENDONS OTP LOGIN WITH PHONE  – ACCOUNT PAGE 
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EXTENDONS OTP LOGIN WITH PHONE  – MOBILE VIEW 
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HOW TO UNINSTALL EXTENDONS OTP LOGIN WITH PHONE APP 
 

At the back end, go to the Apps store and uninstall the Extendons OTP Login with Phone 

App. 

 

 

DISCLAIMER   

 

It is highly recommended to back up your server files and 

database before installing this app. 

No responsibility will be taken for any adverse effects occurring 

during installation.  

It is recommended you install on a test server initially to carry 

out your own testing. 


