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INTENDED AUDIENCE

The content of this document is designed to facilitate the users -
managers, supervisors, and others of WhatsApp Chat Order Support
App for Shopify. A step by step instruction has been added to this
document to help users to install this app on their Shopify stores.

This app will only work on Shopify. As a safe practice always backup
your files and database before installing any app on your store. If you
are looking for someone to install this app, we can do it for you as
well. Just go to our store page and let our support know the order id
to expedite the installation process.

Once it is installed please refer to the User Guide to help you

understand how to use this app to its full capacity. If you still have
questions, feel free to contact us via email at info@extendons.com.
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USER GUIDE

How To INSTALL WHATSAPP CHAT ORDER SUPPORT

First go to the Apps store. Here you will find the WhatsApp Chat Order Support App.
Click on WhatsApp Chat Order Support App and add it to your store after accepting
billing. Once installed, the user will be redirected to the app interface.

Demo Link: https://whatsapp-share.myshopify.com/admin

S | e |
Customize your store

@ Orders Apps

@ Products

o Installed Apps

~ Customers

@ Analytics Showing 1 app Sort by App name (A-Z) =

] Marketing

{%} Discounts Whatsapp Chat Order Support h About Delete

Bt Apps
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How To CONFIGURE THE WHATSAPP CHAT ORDER SUPPORT

At the back end, go to the app page. Here you will find the list of all the apps running on
your store. Click on WhatsApp Chat Order Support to continue. Here you will find all
the previously created general settings. You have the option to Enable or Disable the
existing settings and customize the WhatsApp Chat Order Supportbutton Text, Color, and
Model/Popup etc.

GENERAL SETTINGS
In general setting section you need only a WhatsApp account number with country code

and without dashes. Here you will have to provide the following options:

e Enable WhatsApp Chat Order Support: Options to Enable/Disable the WhatsApp Chat
Order SupportApp on store

e Show WhatsApp Button on Product Page: If this is checked, the WhatsApp Chat Order
Supportbutton display on product page

e Show WhatsApp Button on Collection Page: If this is checked, the WhatsApp Chat Order
Supportbutton display on collection page

® Show WhatsApp Button on Cart Page: If this is checked, the WhatsApp Chat Order
Supportbutton display on cart page

® Enter Your WhatsApp Number*: Enter your WhatsApp account number you want to
connect with store.
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Save

General Settings
Enable Discuss on WhatsApp App v
WhatsApp number must start with + and country
code, also avoid spaces and dashes. 7
Show WhatsApp Button on Product Page
Show WhatsApp Button on Collection Page ¥
Show WhatsApp Button on Cart Page A
Enter Your WhatsApp Number * +97

EXCLUDE PRODUCTS/COLLECTIONS:
Here you can select products or collections you want to exclude, The WhatsApp

Chat Order Support button not appear on selected products or collections. By
default, functionality is enabled for all the Products.
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Exclude Products/Collections

Applied To

Products :

By default, functionality is enabled for all the
Products.

The functionality will not be enabled for Collections
Products/Collections which are selected in Exclude
Exclude. Select Products or Collections
You can either select multiple Products or multiple ] ] N
Collectinns, The Scout Skincare Kit
Ayres Chambray
Lodge

Pennsylvania Notebooks
Mud Scrub Soap

Whitney Pullover

CusTOM MESSAGE

Here you can personalize the message for facilitate customer’s to start the
discussion.

e Prefilled Message at The Start: Here you can add personalize text for engage
customers i.e. Hi, | want to discuss the following product details with you

e Prefilled Message at The End: Add custom greeting text on end of the message i.e.
Thanks You
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Custom Message
Prefilled message at the start | i | want to discuss

Facilitate customers to initiate discussion with the following product(s)
customized prefilled messages. ‘ P

Prefilled message attheend | Thank you.

DISPLAY SETTINGS FOR VINTAGE OLD THEME

Here you can customize Text, Labels, Button and Background Color for Collection,
Cart, and Product Page. Customize Discuss on WhatsApp, Add to Cart, View Cart
and Continue Shopping buttons for a Popup/Model on the Collection page.
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Display Settings
WhatsApp Button Label Discuss on WhatsApp

Customize Discuss on WhatsApp for Collection,
Cart, and Product Page

WhatsApp Button Background Color . #50B83C
Customers can discuss the selected products on
WhatsApp.
WhatsApp Button Text Color #
Customize Discuss on WhatsApp, Add to Cart, View Fiadid
Cart and Continue Shopping buttons for a
Popup/Model on the Collection page Add to Cart Button Label in Popup/Model Add to Cart
Customize Popup/Model for the collection page
when customers click the Discuss on WhatsApp Discuss Button Label in Popup/Model Disct WhatsAop
Discuss on WhatsApp

button

Continue Shopping Button Label in Popup/Model  Cont

tinue Shopping

View Cart Button Label in Popup/Model View Cart

Popup/Model Buttons Background Color l #4ADESC
Popup/Model Buttons Text Color #FFFFFF
Popup/Model Table Background Color . #4ADESC
Popup/Model Table Text Color #FFFFFF

DELETE DRAFT ORDERS
Here you can select the drafts order you want to delete, Select the duration, time days
and hours when draft orders will be deleted automatically.

e DELETE DRAFT ORDERS: Options to choose drafts order deleted on daily or

weekly based.

e CHOOSE TIME TO DELETE DRAFT ORDERS: Choose specific time to delete the
drafts orders.

e SELECT DAY TO DELETE DRAFT ORDERS: Select specific days for schedule draft
order deletion automatically

e DELETE DRAFT ORDERS CREATED HOUR(S) AGO: Set number of hours ago
created draft orders will be deleted automatically.
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DRAFT ORDER LIST VIEW

Q, Zearch
= -
B orders
Ovdlers Al e ar Y o 2
Abandoned checkouts O File 1 orders Status * | Maore filters Swved 11 ot
#  Froducs ] Draft onder Date Customer Status Tatal
&2 Customers
Al Anstytics O #os0 0229 pen — ©open s 290,00
= Marketi
Lt O so3 0227 pm - O open Rs 334.08
ﬁ Discounts
== Apps ] #p3s 0226 pm — © Opén R 55.68
SALES CHANNELS [+ Q s 0210 pen - O opsn R 55,68
= Online Store Lo O o 0113 g _ = P
* Settings O #p3s 01:02 pm - O Spen R 55.68
[ O 034 0101 pen - O Open s 167.04
L]
0 #p33 1258 pm - O Open Rs 55.68
0 #p32 1250 pm - O Open Rs 55.68
O #om 1249 g - © Open Rs 55,58
O #o30 12:48 pm - ©open Rs 55.58

DiSPLAY SETTINGS FOR OS 2.0 THEMES

Here you can add block functionality by using the following steps
Go to Admin dashboard click on online store > themes > customize button.

Select product > default product

Go to search bar Select product > default product Click on add block in product
information section and select WhatsApp Button Block. Here you can customize the
following options.

e Add Button Label
e Set Desktop Margin

e Set Mobile Margin
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e Set Width

e Choose Button Color
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F | Cown @G e Detault product - et |alo¢

< WhalsApp Button & NOTE: if you have any theme compatibllity issue with our app then contact us — |~‘,

[ txtendors Whatsapp Asestant

| R T a— Qv

Add Custom Lable Here ‘

Margin Dekstop =.~ FANTRLLI-DEND
| Black Leather  *
Nargin Masile =
auto ‘ Bag
= Rs.30.00 PKR
Width =

webkit-fill-awailzble ‘

brown  NESEOETI]
Alan =
Right s
Eutton Background Colour -
203554 =
Button Colowr -
P =
Marsge spp |
W Remove block -

CONFIGURE DISPLAY SETTINGS FOR VINTAGE THEME VS. OS 2.0

APPS EMBEDS

At the admin dashboard, click on online store and select themes, click on
customize.
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Q, Search

Y} Homa Themes © View your store
] orders

' Products

; Customers

ol Analyties

‘d Marketing

§ Discounts

HE

Current theme Dawn Actions = m

SALES CHANMELS [+] This is the theme
% Online Store c/ visit your st

Themes

Click on customize button go to theme settings > App Embeds

At apps embeds section here you can enable/disable the four options. Enable Cart Loader,
Enable Collection Popup, Enable Product Loader, and Enable Script Files.

e Enable Cart Loader: Here you can enable/disable the cart loader option with exclude
product message.

Item is sold out
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e Enable Collection Popup: In this section you can customize collection page popup
settings which are Add to cart button label, Discuss now button label, Continue
shopping button label, View cart button label. You can customize the button text
color, background color, popup background color, popup text color, and popup
image width and height.

e Enable Product Loader: Here you can enable/disable product loader option with
customize product sold out message.

Current cart item(s) can't be discuss on WhatsApp

e Enable Script Files: The enables script files option used for include JS and CSS files.
This option is mandatory for apps working
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S—
E  Dawn @live o Home page - | 9ocC “
< Sﬂ'il’lgi Welcome to our store
heme App embeds
Discuss on WhatsApp ~ Heme caulog  Contact o

— Enable Cart Loader

Excluded Product Mestage

Current cart itemis) cant be discuss J

Manage app 2

- Enable Collection Fopup

. Enable Product Loader
¥ Discuss on Whatstpp 0

. Enable Seript Files

Select product > default product

Go to search bar Select product > default product Click on add block in product
information section and select WhatsApp Button Block.

T Dwn Ol o Default product - sBloC Save
THEME BLOCKS
= tea Discuss on WhatsApp ~ wome  Caulog  contact a (@

{3 Custom liquid
€3 Coltapsible tab
03 Popup

{2 Product rating

APPS

= WhatsApp Butten
Dwsouss on WhatsApp

© Add block

& Product recommendations

© Add section

Theme settings

Discuss on WhatsApp

At this section you can customize the WhatsApp Chat Order Supportbutton desktop and
mobile margin, width, alignment (left, right, middle) button text and bg color. After
configure the settings click on save button.
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“ Daswn  @OUve e Default product . g r) \(:' -Sam
< WhatsApp Button -
i3 00 WhatsApy Discuss on WhatsApp ~ rome talog tact
Margin Dekstop :.o
auto
Margin Mobile =
aut0
Width = . Classic Leather Jacket Yellow Wool Jumper
A R$.80.00 PKR Rs.80.00 PKR Rs$.80.00 PKR
-webkit-fill-avaitable
Align
Right
- Button Background Colour =
Button Colour - Quick links Heading
Z are store detalls, promotions, or brand content with your
W Remove block UStOmers <

CART PAGE CONFIGURATION

After configure the WhatsApp Chat Order SupportGo to search bar > cart. In cart section
you can add block or section. You can display the WhatsApp Chat Order Supportbutton in
specific block or whole section (page)

Add Block: Here you can add block by clicking on the add block button

Add Section: Here you can add section by click on section button.

= Dawn | Live e Cart - || ":' {:‘ Save
IM Lotections 2

Cart rstore

Collections list

v I aneeuncement Bar

: Pages »
Discussonwi B Q,
= Header . &
Bi eea: »
- e .
Bi tiog posts >

~ mm Subtotal

S Your car me » Continue shopping
WY Checkeut buttan = checkout
@ Add block
- = Apps _
Whatsipp Button . Chequared Red Shirc - W + Rs.100.00
ﬂ Add section

f. Featured collection

Theme sottings

CATALOG PAGE

At the admin dashboard, click on online store and select themes.

17 USER GUIDE



EXTENDONS WHATSAPP ASSISTANT _‘ )EXTENDONS

) whatsapp share ~ Q search MA Muzammil Ahmed
o) b Themes © View your store
() Orders
& Products @ Online store is password protected
; Customers Your store is in development. Only visitors with 3 password ¢an access your online store.
ol Analytics See store password
= Marketing
Q Discounts
AT \
Current theme Dawn Actions ¥
Last saved: Wednesday as 04:48 pm
SALES CHANNELS (4] This is the theme customers see whon they -
IR, Prev

3 Online Store © 4 3 i

Blog posts oo | Duplicate

(S s O .t
Pages -~ ‘
= Download theme file
Navigation S}
= 1k bt your beand |
Preferences = Edit languages O

Click on action button>edit code select from snippets section Note*
select product-card.liquid (varry from themes to themes) and add
following code

(  <button type="button" class="btn button-whatsapp phone"
data_value="{{product_card_product.url}}"
data_id="{{product_card_product.id}}"

available="{{product_card_product.available}}"
style="display:none;">Discuss on WhatsApp</button>)
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D Templates product-card.iquid X Sﬂ
D Sections product-card. liquid | Qlder versions Delete file Rename Save
E 1 {% comment X} ~
‘ 2 Renders a product card
Add a new snippet 3
4 Accepts:

(7} article-card liquid product_card_product: §0bje<t} Product Liquid object (ogtlonal)

media_size: {String} Size of the g;o'duct image card. Values are "square” and “portrait”. Default
show_secondary_image: {Boolean} S the secondary image on hover. Default: false (optional)
add_Image_padding: {Boolean) Enables padding on the image to space out the grid

show_vendor: {Boolean} Show the product vendor. Default: false

5
L)
{7} cart-notification liquid ;

(7} icon-3d-model.liquid

18 shov_iuaie_outune: {Boolean} Show card outline. Default: true (optional)
{7} icon-accordion.liquid 3 show_rating: {Boolean} Show the product rating. Default: false
. 13 Usage:
{#} icon-accountliquid 14 {% render 'product-card’, show_vendor: section.settings.show_vendor X}
[/) oti-aniow 50 15 {% endcomment xg
icon-arrow.liqui 16
17 {{ ‘component-rating.css' | asset_url | stylesheet_tag })
{7} icon-caret liquid 18 :
19 + <div class="card-wrapper">
{7} icon-cartliquid 20+ <3 hrefa"{{ product_card_product.url | defoult: '#' }}" class="full-unstyled-1link">
21 <span class="visually-hidden™>{{ product_card_product.title | escape }}</span>
5 X 22
U) icon-cart-emply.iquid 23« <div class="card card--product{% if product_card_product.featured_medig == nil X} card--text-only
- 24+ <div class="card__inner">
(7} icon-checkmark liquid 25 (%ixiflgroguct_card_product.featured_ned{a -%)
26 - liquid
(7} icon-clipboard fiquid 27 assign featured_media_aspect_ratio = product_card_product.featured_media.aspect_ratio
s - 28
{7} icon-closeliquid v| 29 if product card product.featured media.aspect ratio == nil b/
» 38« I »

WHATSAPP CHAT ORDER SUPPORTFORNT-END VIEW
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Home Catalog Q 6
Products
FILTERBY  All products v SOATSY  Alphabetically, A-Z ~ 25 products

*
tnow pesk
e S
Double Wall Mug Duckworth Woolfill Jacket Gertrude Cardigan Guaranteed
Rs.24.00 EDXE Rs.185.00 Rs:218.00 Rs.108.00 Rs.36.00

e ©

Py

§ Panel Camp Cap Ayres Chambray Camp Stool Canvas Lunch Bag
from Rs.5.00 from Rs.98.00 Rs.78.00 Rs.32.00

WHATSAPP CHAT ORDER SUPPORTFRONT-END PRODUCT PAGE VIEW
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5 Panel Camp Cap

Rs.5.00

Color

Heather Green v

ADD TO CART

DISCUSS ON WHATSAPP

BUY IT NOW

This is a demonstration store. You can purchase products like this from United
By Blue.

A classic 5 panel hat with our United By Blue logo on the front and an
adjustable strap to keep fit and secure. Made with recycled polyester and
organic cotton mix.

a2

o Made in New Jersey

o 70z Eco-Twill fabric: 35% organic cotton, 65% recycled PET (plastic water
and soda botties)

« Embossed leather patch

WHATSAPP CHAT ORDER SUPPORTFRONT-END CART PAGE VIEW

Your cart
Continue shopping

PRODUCT PRICE QUANTITY TOTAL

5 Panel Camp Cap

’ Color: Heather Green Rs.5.00 2 Rs.10.00

Remove

Subtotal Rs.10.00 PKR

Taxes and shipping calculated al checkout

DISCUSS ON WHATSAPP (O
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5 PANEL CAMP CAP

This is a demonstration store. You can purchase products like this

from United By Blue
A classic

an adjustable strap to keep fit and secure. Made with recycled
polyester and organic cotton mix

5 Panel Camp Cap - Navy Blue

—

mp Cap Added to cart
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Chevron
Rs.36.00

# Discuss on WhatsApp (©

Cydney Plaid
Rs.98.00

Discuss on WhatsApp (©

[ Discuss on WhatsApp

Delete Draft Orders

Select when draft orders will be deleted
automatically

Delete draft orders Daily :
Weekly

Choose time to delete draft orders 05:47 PM o

Select day to delete draft orders Monday -

Delete draft orders created hour(s) ago | 1

Save
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How To UNINSTALL WHATSAPP CHAT ORDER SUPPORT APP

At the back end, go to the Apps store and uninstall the WhatsApp Chat Order
SupportApp.

DISCLAIMER

It is highly recommended to back up your server files and
database before installing this app.

No responsibility will be taken for any adverse effects occurring
during installation.

It is recommended you install on a test server initially to carry
out your own testing.
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