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USER GUIDE

After reading the installation guide of the module, you are now ready to use the OpenCart
PRODUCT FAQS Module by using the following steps.
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ADD & MANAGE PRODUCT FAQS

At the back-end, go to Extendons PRODUCT Questions > Manage Questions and click Add
button to add new PRODUCT FAQS or you can manage previous FAQSSs.

NAVIGATION N
EXteﬂdOﬂS PI’OdUCt QueSIIOﬂS Home » Extendons Product Questions ﬁ
= Y Filters
Image  Questions Visibility Order/Position Replied Back Status  Action Question
Question
7 how to install o n

il Reports

Visibility
Showing 1to 1 of 1 (1 Pages)

Status

After clicking Add button you can add your question and answer. You can also add images
in answer as well.

ExteﬂdOﬂS PFOdUCt Questions Home - Extendons Product Questions A

# Edit Question

General
[ English \
* Question how to install
~
Answer <h1 id="howto-title” itemprop="headline" style="color: rgb(51, 51, 51); margin: 64px auto Opx: padding: Opx; width: auto; font-size:

40px; line-height: 1.05; letter-spacing: 0.008em; font-family: 8&quaot;SF Pro Display&quot;, &quot;SF Pro Icons&quot;, &quotHelvetica
Neue&quot;, Helvetica, Arial, sans-serif;">Install Windows 10 an your Mac with Boot Camp Assistant</h1><div class="intro"

For each faq settings go to Data tab where you can set the following

e Store (Select Store )

e Visibility (Public / Private )
e Image (Upload Image)

e Select Products

e Sort Order/Position

e Status (Enable / Disable)
e Notify Customer
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Store
+ (Default)
Visibility public -
Image 4
L B
Select Products @ Select Products

GENERAL SETTINGS

At the back-end, go to Extendons PRODUCT Questons> Settings to configure general
settings.

# Edit Question

Status Enable -
[ — Page Title Title
Show Questions 4

Accordian Disable -
Ratings Enable v
Approval Required Yes R
Ask Question Enable >
Captcha Disable ¥

Sender Email abdul.nasir@unitedsol.net
Notification for Moderator Enable A
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DISCLAIMER

It is highly recommended to back-up your server files and database before installing
this module.No responsibility will be taken for any adverse effects occurring during
installation.

It is recommended you install on a test server initially to carry out your own
testing.

SUPPORT

You can also find Step by Step guide on this extension by visiting the OpenCart
PRODUCT FAQS Module product page on our website. If you need more information
or have any questions or problems, please refer to our support help-desk:
info@extendons.com

You can log a ticket and a support technician can assist you further.If you are still
struggling with your extension, submit a request via info@extendons.com

CUSTOMIZATION

You can also find Step by Step guide on this extension by visiting the OpenCart

PRODUCT FAQS Module product page on our website. If you heed more information
or have any questions or problems, please refer to our support help-desk:
info@extendons.com.

You can log a ticket and a support technician can assist you further.If you are still
struggling with your extension, submit a request via info@extendons.com
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